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« Average age of employee base: 31

* Average age of employees with < 3 years of
service: 24

* The new generation grew up on the Internet
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« do controls encourage breaking rules? is hacking
around controls a "gateway drug"?

* how do you define productivity?

 how do you balance maximum productivity against
tools that do genuinely cause productivity loss?

 what Is the motivation for 20-somethings to access
various social networking sites?

* Is there a line between purely social interaction and
professional interaction?

IS there a parallel to the history of phones in the
workplace?
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Social networking technologies often run counter
to controls

Security professionals must carefully consider
the risks and benefits of these technologies

— Enable the business (don’t thwart it)
— Risk management tradeoffs are tricky but necessary

If your answer Is “no,” expect to be ignored
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